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COMPANY OVERVIEW &
IDENTITY

GOOGI TECHNOLOGIES is a premier ICT solutions provider based in
Tanzania, specializing in cutting-edge technology services for businesses
across the region.

With over a year of experience in the Tanzanian market, we have
established ourselves as a reliable partner for businesses seeking to
leverage technology for growth and efficiency. Our team of certified
professionals is dedicated to delivering world-class ICT solutions tailored
to the unique needs of our clients.

Based at Ubungo in Dar es Salaam, we serve clients nationwide with a
comprehensive range of services including computer systems, networking,
cybersecurity, telecom solutions, and 24/7 IT support.

Our Vision
A world where technology seamlessly integrates

with human potential, creating a more efficient,
connected, and intelligent future.

Our Mission
To develop and deliver cutting-edge ICT products and

@/ platforms that drive innovation, enhance productivity,

and solve complex challenges for organizations
globally.

Quality Policy

Googi Tech quality policy is to achieve sustained,
profitable growth by providing customer-centric,
qualitative ICT Solutions and Services on time, while
ensuring strict compliance to contractual and
regulatory requirements.



Business Portfolio

OUR CORE BUSINESS

Are you looking for IT
expertise or service? We
have options to meet your
requirements.

Our outsourcing services

include:

e Software and web
application development

e Mobile application
development and
maintenance

e |Tsupport and system
administration

e Cloud services and
infrastructure management

e Cybersecurity and data
protection solutions

o Ul/UX design and digital
product optimization

e Technical consulting and
project management

AUTOMATIONS

Are you looking to
automate your
business processes and
eliminate repetitive
manual work?

From concept and design
to deployment and
maintenance, we work
closely with clients to
deliver high-quality
software tailored to their
specific needs and goals.

Our development services
include:

e Custom software
development

e Web application
development

e Business systems
development (ERP, CRM
internal tools)

e MVP development for
startups

e APl and backend
development

e System integration and
modernization
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Our Outsourcing Service

Dedicated On-Site Technology
Personnel

We deploy skilled IT professionals to work full-time at the client’s
premises based on agreed qualifications and experience. The client
provides the working environment and oversees daily task
assignments, while regular performance feedback is shared with our
team. Depending on contractual terms, required tools such as

laptops, mobile devices, or other equipment may be provided by
either party.

Fully Managed On-Site IT
Teams

This solution is designed for organizations requiring a larger on-site
IT workforce. In addition to staff deployment, we take full
responsibility for team supervision and operational management.
An on-site coordinator is assigned to manage attendance,
productivity, leave schedules, sickness, and staff replacement when
necessary, ensuring smooth day-to-day operations and consistent
service delivery.

Off-Site Technical Assistance
Services

We offer reliable IT support remotely under a clearly defined
Service Level Agreement (SLA). Support is delivered through
telephone assistance, secure remote system access, and
scheduled or emergency site visits when required. This
approach enables rapid issue resolution while reducing
operational and infrastructure costs.

» On-Demand IT Support Services

This flexible support option allows clients to request assistance
whenever technical issues arise. Support may be delivered
remotely, over the phone, or through physical site visits depending
on the nature of the issue. Services are provided based on client
requests, ensuring fast response times and minimal disruption to
business operations.
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Custom Software Solutions

We design and develop tailored software systems that
4} align with specific business needs and operational

goals. Our solutions are built to improve efficiency,

automate processes, and support scalability across
web, mobile, and enterprise environments.

Business/Company System
Integration

We connect multiple systems, platforms, and
applications into a unified and efficient ecosystem. This
includes integrating third-party tools, enterprise
software, databases, and cloud services to enable
seamless data flow, reduce manual work, and improve
overall system performance..

Enterprise Application
Development

We develop robust enterprise-grade applications
0® that support core business operations such as
oD o: finance, operations, customer management, and
097N reporting. Our applications are built with security,
performance, and future expansion in mind.

API Design & Connectivity
Services

We create secure and well-documented APIs that allow
different systems to communicate efficiently. Our API (=
services enable smooth integration between internal
systems and external platforms such as payment A Fll
gateways, mobile apps, government systems, and
partner services.




Legacy System
Modernization
We help organizations upgrade or transform outdated
systems into modern, scalable, and secure platforms.
’ This includes system reengineering, data migration,
performance optimization, and integration with newer
technologies while preserving critical business data.

Testing, Deployment &
Ongoing Support

We ensure systems are thoroughly tested before
deployment to guarantee reliability and performance. T

Post-deployment, we provide continuous support, @
monitoring, and enhancements to keep systems

running smoothly and aligned with evolving business @

requirements.




MEETTHEDIRECTOR

Mr. Goodluck Alamu Kapyela is the
Director and Chief Executive Officer
of the company, bringing a strong
blend of academic excellence,
technical expertise, and industry-
focused leadership. He is an
electronics and information
technology specialist with extensive
experience in system development,
digital transformation, and applied
research.

Mr. Kapyela holds a Bachelor of Science in Electronics and
Communication and a Master of Science in Electronics
Engineering and Information Technology from the University of
Dar es Salaam, where his postgraduate research focused on
advanced medical image processing to improve diagnostic
accuracy. He is currently pursuing PhD studies in Electronics
Engineering and Information Technology at the same University,
with research interests spanning artificial intelligence, machine
learning, computer vision, signal processing, and embedded
systems.

Beyond academia, Mr. Kapyela has hands-on experience in teaching,
consultancy, system design, and technology-driven problem solving,
having served as an assistant lecturer and technical expert across
multiple institutions. His leadership is grounded in a strong
understanding of both theoretical and practical aspects of modern
technology, enabling the company to deliver innovative, scalable, and
reliable digital solutions. As CEO, he is driven by a vision of using
technology to solve real-world challenges, empower organizations, and
contribute to sustainable digital growth across industries.
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Getin Touch

Dar Es Salaam,

Contact Us: .
Tanzania

Your challenges deserve thoughtful

solutions. Get in touch with us to O

discuss your needs and explore how @ +255 766 944 005

we can become your trusted
technology partner.
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+255766 944 005 @googi_technologies @googi_téch

www.googitechtz.com




